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AMENDMENTS TO THE CLAIMS: 



Claim 1 . (Presently dresented) A method for personalizing an interactive voice response 
(IVR) system to reduce a j^umber of key sequences to reach a desired source of information, 
comprising: 

storing a caller p/ofile; 

accessing said WK system via a telephone; and 

retrievii^ the c|aller profile to construct a personalized IVR dialogue menu and play out 
the personalized JVIadialogue menu via said telephone, said personalized IVR dialogue menu 
COTiprising an optiga for.changing said.personalized.iyR dialogue menu, 

wherein said personalized IVR dialogue menu is at least one of based on a caller access 
pattern and configprable by said caller. 





Claim 2. (Original) THe method of claim 1, further comprising: 
tracking an access nattem of said caller. 



Y Claim 3. (Original) /The method of claim 1 , further comprising: 
specifying, by saM caller, a personalized IVR menu. 



Claim 4. (Original) The metliod of claim 1, fiarthcr comprising: 

providing a tracking of IVR accessing patterns of said caller such that a shortcut is 
provided to a desired location based on said caller's IVR accessing patterns. 

Claim 5. (Oriepnal) The method of claim 4, wherein said shortcut is based on a most- 
recently accessed IVR pattern. 



Claim 6, (Original) The method of claim 4, wherein said shortcut is based on a most- 
frequently accessed IVR pattera 
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Claim?, (Origin^) 
IVR menu is performec 



Claims. (Originai; 
rVR menu is performe< 



Claim 9. (Originaf) 
least one of a World-Wide- Web 



The method of claim 3, wherein a specification of said personalized 
over a telephone. 



.) The method of claim 3, wherein a specification of said personalized 
over a network. 



The method according to claim 8, wherein said netwoilc comprises at 
(WWW), an mtranet, and a personal area network (PAN). 



Claim 10. (Origine 1) The method of claim 1 , fiirther comprising: 

displaying to sa id caller said IVR mienu to reduce a number of key sequences during 




mteractions. 



Claim 11. . (Origin U) The method of claim 1 0, further comprising: 

performing a ti ee-based collapsing of said personalized IVR dialogue menu. 



Claim 12, (OrigiiJal) 

inserting aperi onalized 



The method of claim 1, further comprising: 

sub-menu into said personalized IVR dialogue menu. 



Claim 1 3. (Origin al) The method according to claim I , fiarthcr comprising: 

inserting an ad ^ertisement into said caller*s personalized IVR dialogue menu, based on 
the caller's IVR past a<^ssing patterns, during said caller's navigation of said personalized IVR 
dialogue menu. 

Claim 14. (Original) The method according to claim 13, wherein said inserting of said 
advertisement is based bn contents of said menu that the caller has accessed. 



Claim 15. (Original) The method according to claim I, wherein said retrieving is performed 
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^"""^^pon said systenj receiving a telephone call from said user. 



Claim 16, (Presei tly presented) A system for personalizing an interactive voice response 
(TVR) system to redm e a number of key sequences to reach a desired source of information, 
comprising: 

a storage devi :e for storing a caller profile; 

a telephone fc r accessing said IVR system; and 

a retrieval uni : for retrieving the caller profile to construct a personalized IVR dialogue 
menu and play-out th a personalized IVR dialogue menu via said telephone, said personalized 
rVR dialogue menu comprising an option for changing said personalized IVR dialogue menu, 

wherein said personalized IVR dialogue menu is at least one of based on a caller access 
pattern and configur ible by said caller. 



\^ Claim 1 7. (Previouslhr presented) The system according to claim 16, wherein said retrieval 
unit retrieves said caller profile upon said system receiving a telephone call firom said caller. 



Claim 1 8» (OriginalJ The system according to claim 16, wherein said retrieval unit is 
selectively interfaced \^ih a network and a public switch telephone network (PSTN). 

Claim 19. (Origindl) The system according to claim 1 8, wherein said retrieval unit includes: 
a telephone interface module for selectively interfacixxg with said PSTN and for 

selectively receiving atoredetermined tone and a voice input from said caller via the PSTN, 

said telephone/interface module selectively transmitting at least one of synthesized and 

stored voice messages to said caller via the PSTN, 

wherein saidipersonalized IVR dialogue menu is configurable by said caller through the 

PSTN via said telephone interface module. 



Claim 20, (Original) The system according to claim 16, wherein said retrieval unit further 
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includes: 

a dialogue handler, cdupled to receive an input from said caller^ for modeling state 
transitions of said system, to/provide an output^ 

the ou^)ut of said dialogue handler modxile determining a message to be returned to said 
caller, and an input of said dialogue handler module being derived from a caller input via at least 
one of a predetermined toni and a voice message form said caller; 




Claim 2 1 . (Original) "Jhe system according to claim 1 6, wherein said retrieval unit further 
includes: 

a dialogue logging and analysis module for recording a dialogue bet\yeen the IVR system 
and said caller, and loggftig ii^ut sequences from said caller of the IVR system while said caller 
conducts said dialogue 4ith ^d IVR system, 

wherein said ini^t sequences logged are for analyzing said caller's access patterns. 

Claim 22. (Original) The system according to claim 21, \^erein the analyzed access patterns 
are for providing a shcltcut for personalized access to at least one of a most-frequently accessed 
information of said caller and a most-recently accessed dialogue path of said caller. 



Claim 23. (OrigiAal) The system according to claim 22, wherein, based on said input 
sequences logged, said dialogue logging and analysis module provides at least one of 
personalized direct atcess automatically when said caller next calls the IVR system and a 
suggestion of such access pattern to said caller for creating said personalized menu. 



Claim 24. (Original) The system according to claim 16, wherein said retrieval unit further 
includes: 

a dialogue Automatic playout module for allowing personalized access of information by 
said caller, 

wlierein Ifjsaid caller decides to use a personalized shortcut unique to said caller, control 
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sequences representing said shortcut are input to said dialogue automatic playout module. 




Claim 25. (PreviousljJ^ presented) The system according to claim 1 6, wherein said retrieval 
unit further includes: 

a personalized rn^nu processor module for constructing said shortcut for the personalized 
menus specified by saicy caller, 

wherein specifijfcation is selectively performed over one of a telephone mteraction and a 
world-wide network, and 

wherein a personalized menu specified by said caller is represented by one of a list of 
lirect dialogue path^to desired information and a hierarchical dialogue menu. 

Claim 26. (Curren ly amended) A sysiean for personalizing an interactive voice response 
(rVR) system to reduc 5 a number of key sequences to reach a desired source of information, 
comprising: 

a storage for a oring a caller profile; and 

for retrieving the caller's profile to construct a personalized IVR 

ly-out the personalized menu, wh ere in said retrieval unit being is 

selectively interfaced! with a network and a public switch telephone network (PSTN), and said 

personalized IVR di^opue menu comprising an option for changing said personalized IVR 

dialogue menu, 

wherein said retrieval unit includes: 

a tel^hone interface module for selectively interfacing with said PSTN and for 

selectively receividg a predetermined tone and a voice input from said caller via the PSTN, 

said telephone inte :fiace module selectively transmitting at least one of synthesized and stored 

voice messages to said caller via the PSTN, 

wherein sa d personalized IVR dialogue menu is configurable by said caller through the 



a retrieval uni 
dialogue menu and p 
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PSTN via said telephone interface modxile, 

wherein saidptrieval iinit further includes: 

a netpork interfece module for communicating with external systems via the 
network to retrievef information for the IVR system to playback via $aid telephone interface 
module, 

wherein ssid network interface module presents a configurable menu to the caller via 
the network for tlie caller to specify the caller's personalized dialogue menu, and 

wherein ttie network interface module parses text messages into a predetermined format 
such that the pansed text messages are used to interact with the caller through said telephone 
interface module. 

J 

Claim 27. (Original) Ilie system according to claim 18, wherein said network includes at 
least one of the Internet, an intranet, and a personal area network. 

Claim 28. (Previousl;^ presented) A signal-bearing medium tangibly embodying a program 
of machine-readable instmctions executable by a digital processing apparatus to perfoim a 
method for personalizing an interactive voice response (IVR) system to reduce a number of key 
sequences to rrach a dcfcircd source of itifomiation, said method comprising: 
storing a callerfcrofile; 

accessing saidf IVR system via a telephone; and 

retrieving th^ caller profile to construct a personalized IVR dialogue menu and play out 
the personalized IV/R dialogue menu via said telephone^ said personalized IVR dialogue menu 
comprising an optfen for changing said personalized IVR dialogue menu. 
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wherein said perspnafced IVR dialogue menu is at least one of based on a caller 
pattern and configurable by laid caller. 



access 



Claim 29, (Previouj 
constructed based on 
said caller. 



;ly presented) The method of claim 1, wherein said personalized menu is 
caller's defined parameter other than a most recent selection made by 



sad 





Claim 30. (PrevioJsly presented) The method of claim 1, wherein said personalized menu is 
constnicted automatic^ly by said system based on available user profile information not limited 
to said caller's most re :ently accessed menu selection. 



Claim 3 1 . (Previously presented) The system of claim 16, further comprising means for 
constructing said pe^onalized menu based on said caller's defined parameter other than a most 
recent selection n^e by said caller. 




Claim 32. (Previous!^ presented) The system of claim 16, wherein said personalized menu is 
constructed automatically by said system based on available caller profile information not limited 
to said caller's most r/cently accessed menu selection. 

Claim 33. flNew) The method of claim 1 , wherein said option for chan^ng said personalized 
IVR dialogue denu, comprises an option for changing said personalized menu to include a 
selected shortcut. 

Claim 34. / (New) The method of claim 1 , wherein said option for changing said 
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personalized IVR disdogue meml comprises an option for selecting a sequence of direct dialogue 
paths to be included in said per^nalized menu. 

Claim 35. (New) The mediod of claim 1 , wherein said option for changing said personalized 
IVR dialogue menu comprise j an option for changing said personalized IVR dialogue menu 
before navigating said personilized IVR dialogue menu during a cun-ent call. 
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